How to Setup LDAP

Typically there are two issues when setting up LDAP:

—We do NOT know what the context isto typein for
Microsoft Exchange

—The Administrator has supplied credentials and we have
no way of demonstrating if they are correct

The best way forward isto let the administrator test the
credentials he is supplying to you by instructing him to
configure adirectory service in outlook express, if he
can make this function and return email addresses, you
merely copy and paste straight into the RUI
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Either typein the Credentials you noted from Step
3 or Select thisbox and press CTRL V to pastein
order to avoid mistyping

Y ou might change the name to one that has been
specifically setup for LDAP, Note: make sure the
name you are replacing has been created in the
same location as the one above in Active Directory
Type in the appropriate Password

Press Next
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Press Next
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Press Finish
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Open the Properties of the Directory you have just
created

Select the Advanced tab

Type in the Search base

Typicaly thiswould be a small portion of what existed
for the User earlier

What you are defining is where in Active Directory to
begin the search

Press Apply
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Now letstest this
Open Addresses from Outlook Express
Select Find People
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Select the Directory you have created
Type the Name of an existing user or part
of aname

Select Find Now
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| have picked a simple test
Searching for b
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Y ou should now have found some people
with their email addresses
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Now that you have tested that the credentials are correct and verified that email entries exist
Quite simply open the Accounts tab where you created this Directory service, copy and paste,

using the RUI for the device you are setting up.
When finished simply remove the Account created in Outlook Express



